
How are Gen Z responding to 
the coronavirus pandemic?  

Our snapshot survey

We ran a snap survey to understand how university students and young people are 
responding to the coronavirus pandemic in the UK. Having run the survey for just a few 
days (27 – 30 March) and received nearly 1,000 responses, we’re able to outline trends in 
student behaviour during the unprecedented government lockdown.  

We found that Gen Z are taking isolation seriously. They’re proactively taking care of 
their wellbeing by staying in touch with their friends, discovering new hobbies and 
practising mindfulness. However, they are still affected by the isolation, with their 
feelings about future career plans hardest hit – over 30% of students are worried that 
they’ll struggle to get a graduate job as a result of the pandemic. For those already in a 
recruitment process, just under 50% are still going ahead, with either minimal impact 
on the process or with their assessments moved to an online system – showing a level 
of agility from graduate employers. It becomes apparent that the key to supporting 
students in this trying time, and to rebuilding their confidence, is regular 
communication from future employers on what they’re up to and how they’re 
responding to the situation.

How are you responding to government 
advice with regards to coronavirus?

Half of all students either stayed in their parents’ homes or moved back home when 
the lockdown was announced. Meanwhile, a fifth of all students are self-isolating in 
student accommodation and only 8% stayed in shared student accommodation.  

Given that a large number of students have left their university campuses as well as 
the towns they were studying in, this could be a great time to reach out. As students 
change their living arrangements and routines, they’re likely to find themselves more 
available than usual – possibly spending even more time thinking about their careers 
and how to put this time to good use.

Self-isolating at my 
parents’ home 50%

22%Self-isolating in my own 
accommodation on my own

20%Social distancing only

8%Self-isolating in my  
student flat with friends

How confident do you feel about 
your post-graduation job prospects?

I’m worried I won’t get a 
job due to coronavirus 37%

26%I feel less confident  
due to coronavirus

23%I feel confident

13%I don’t feel any different

It’s clear that young people are concerned, with over 60% of all students stating their 
career confidence has been affected as a direct result of the pandemic. Some 37% of 
students surveyed are worried they won’t be able to get a job at all, with a further 26% 
feeling less confident about their professional futures.

Is your recruitment on hold or have 
you moved to virtual assessment?

There was of course a number of students going through a recruitment process when 
the pandemic struck. While 35% of applicants have now found themselves on hold, 25% 
were able to carry on with all of their assessments moved to an online system, and a 
further 19% are yet to see an impact on their assessments. Sadly, a fifth of students have 
completely lost the opportunities they were applying for. In short, coronavirus is having 
a significant impact on the recruitment process, and the impact’s uneven – while some 
students are able to proceed with their employers, others have been less fortunate.

The process has been put 
on hold 35% 
All assessments have been 
changed to virtual 
assessments 25% 
The initial opportunity is 
no longer available 21% 
It’s had no impact 19%

35%

21%

25%

19%

What are you doing to maintain 
wellbeing during this period? 

Staying in touch with 
friends – either over social 

media or messaging
31%

22%Discovering new hobbies or 
building daily routines

20%
Mindfulness or fitness 

exercises (eg yoga, 
meditation, online classes)

16%Walking outside 
(where possible)

Maintaining physical and mental wellbeing is essential in building resilience during a time 
of uncertainty. Students feel that finding ways to stay in touch with their friends is what 
helps them most, with 31% selecting this option. A further 22% are keeping themselves 
busy by discovering new hobbies, while a fifth of all students are practising mindfulness 
and exercising. It’s important to note that for 10% of students, checking in with their 
university or Students’ Union has a direct impact on their wellbeing during this time.

10%Checking in with university 
of students’ unions for the 

latest updates

What support do you need from GTI’s jobs 
platform, TARGETjobs, as you continue to 
think about your future career? 

So what can employers do to help? A third of all students said they would like to receive 
regular email updates on how employers at large are responding to the coronavirus 
pandemic. A further 24% are keen to hear from specific employers, while 36% are 
interested in seeing updates to employer profiles and related articles on TARGETjobs. 
The message is clear – students want to hear from employers. More importantly, they 
want to be reassured. And no doubt, where possible, they want to continue building on 
their employability and investing in their futures while in isolation.   

This article is just the beginning of our research into this topic and the wider impact of 
coronavirus on graduate careers and the graduate recruitment sector. At GTI, we’re keen 
to support students and employers across the country in any way we can – be that 
through information, communicating with students on your behalf, or directly helping 
with your graduate recruitment duties. 

We will continue to monitor the situation and provide regular updates. For further 
insight, support or questions on the research, please get in touch with Dasha Karzunina 
on dasha.karzunina@trendence.co.uk.
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Regular summary emails 
on how employers are 
responding to 
coronavirus 29% 
Messages on behalf of 
specific employers as 
updates come in 24% 
Employer profiles 
updated on TARGETjobs 
20% 
Articles and updates on 
TARGETjobs 16% 
Social media posts, video 
or webinars 11%

11%

16%

20%

29%

24%


