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Key findings from the Trendence UK 
Graduate Survey 2019 
What do students really think of the support careers 
services offer them? What are they most satisfied 
with, and where do they think careers services 
could do better? 

According to the Trendence UK Graduate Survey, the largest 
national survey of university students career aspirations, 
students give their careers services a mixed report card. While 
in many key areas a clear majority were either satisfied or very 
satisfied with their careers service – for example, 64% were 
satisfied or very satisfied with the availability of appointments 
(see  overleaf) – there were also several areas where the 
feedback from a significant minority of students was more 
along the lines of ‘could do better’.  

Careers services were particularly likely to be seen as falling 
short when it came to part-time work opportunities and 
opportunities specific to the student’s field of interest (21% of 
students were dissatisfied or very dissatisfied with their careers 
service in these areas,  and ) 

The Trendence UK Graduate Survey also reveals the extent to 
which some students are either simply not making use of what 
their careers service has to offer or are unaware of it. A fifth 
(20%) said that they had not used the careers website or 
platform provided for them by their careers service to research 
and find information about their future career, while 11% were 
not aware of the website or platform provided ( ).  

However, those who did make use of their careers service 
websites were likely to find them useful, with 65% reporting 
that they were satisfied or very satisfied with the information 
provided on careers pages online ( ). 
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University  
careers fair

Subject-specific careers 
fair at my university

Freshers’ fair

National  
careers fair

Employer networking 
event

Invite-only  
careers event

32%

8%

22%

10%

10%

50%

9%

21%

28%

31%

20%

24%

62%

Which of the following engagement methods would 
make you most likely to apply to an employer? 

Receiving an email from  
my CS promoting roles

Seeing a  
banner ad

Getting a notification on my 
phone from an employer

Seeing a post  
on social media

Getting a personal message 
on social media

Seeing a video about the 
company on YouTube

Taking part in an  
online employer event

Attending a careers fair  
at my university

I haven’t attended any of 
the following events

74%

63%
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What is most likely to make a student want to apply? 
University careers fairs play a standout role, according to the 
Trendence UK Graduate Survey findings. Nearly three-quarters  
of students had attended these ( ), which were more likely  
than anything else to make them apply (according to 62% of 
respondents, ) and generated high levels of satisfaction  
(65% were satisfied or very satisfied, ).  

Email communications from careers services promoting roles  
come second in the league table of engagement methods most 
likely to make students apply ( ). This suggests that careers 
services continue to have a key role to play in connecting  
students with employers. There are also signs that students 
respond well to tailored messages: 31% would be engaged by a 
personalised message on social media.   
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Availability of appointments 

The email communications you receive from them 

Opportunities offered specific to your field of interest 

Graduate opportunities offered 

Links they have to employers 

The careers fairs they facilitate 

Employer events they facilitate (eg employer talks) 

The information they provide online through careers pages 

Part-time work opportunities advertised 

Placement opportunities advertised 

Internship opportunities advertised 

Very satisfied

23%

Satisfied 

42%

Neither 

23%

Dissatisfied

9%

Very dissatisfied

3%

Very satisfied

28%

Satisfied 

44%

Neither 

19%

Dissatisfied

8%

Very dissatisfied

2%

Very satisfied

20%

Satisfied 

36%

Neither 

23%

Dissatisfied

16%

Very dissatisfied

5%

Very satisfied

18%

Satisfied 

36%

Neither 

30%

Dissatisfied

12%

Very dissatisfied

4%

Very satisfied

18%

Satisfied 

36%

Neither 

29%

Dissatisfied

14%

Very dissatisfied

5%

Very satisfied

19%

Satisfied 

37%

Neither 

27%

Dissatisfied

13%

Very dissatisfied

4%

Very satisfied

17%

Satisfied 

33%

Neither 

29%

Dissatisfied

16%

Very dissatisfied

5%

Very satisfied

19%

Satisfied 

37%

Neither 

29%

Dissatisfied

12%

Very dissatisfied

3%

Very satisfied

22%

Satisfied 

43%

Neither 

24%

Dissatisfied

9%

Very dissatisfied

2%

How do you rate your university 
careers service on the following 
areas?

Very satisfied

24%

Satisfied 

40%

Neither 

27%

Dissatisfied

7%

Very dissatisfied

2%

Very satisfied Satisfied Neither Dissatisfied Very dissatisfied

20%

37%

27%

12%

4%
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Once you have graduated from your current course, 
where would you plan on studying next?

At my current 
university

At another  
university  
in the UK

At a different 
university  
abroad

I have not yet 
decided on a 
university

I am not planning 
 on further study

8%
17%

26%31%

18%

Broadly speaking, how satisfied 
are you with your careers service?

Do you use the careers website/platform provided 
by your university careers service to research and 
find information on your future career?

Yes
No

Would you recommend studying  
at your university to others?  

How do you want employers to  
engage with you at your university? 

69%

20%

Unaware of it 11%

Very dissatisfied

Very satisfied 17%

20%

27%

22%

9%

3%

3%
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Stands at  
careers fairs

On-campus  
careers events 

Via the university  
careers service

Freebies/competitions/ 
prize draws

Guest lectures 
(academic)

Invitations to  
off-campus events  

54%

42%

51%

44%

43%

Networking 
evenings/dinners 39%

Working with  
student societies 38%

Through lecturers/ 
tutors 36%

Joint research with  
your department 31%

Brand ambassadors
Percentage points have been rounded to the nearest number.

28%

Employer presentations 
(info about the company)

58%

54%

Yes
No

92%

8%

Get more in-depth, bespoke insights from Trendence 
Research: 

Find out in even more detail what your students think of your 
careers service offer, what uniquely motivates your student 
population when it comes to careers (and how this differs from 
other UK undergraduates) and how you can increase the level of 
participation and engagement amongst your users.  

For a demo of this type of in-depth analysis and an opportunity 
to use our data to help improve the outcomes of your graduates 
please contact Dasha Karzunina, Head of Research at 
Trendence on 020 7654 7220 or by email 
dasha.karzunina@trendence.co.uk. 

The Trendence UK Graduate Survey is now its 12th year. In early 
2019, 74,748 students took part, making this the most 
comprehensive assessment of how satisfied students are with 
the support provided by careers services.
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